COMMON GOOD

New Premium | One Time SLA One Time | Bus Partner [ One Time

Model Description Category OLD Recurring [ One Time Recurring Recurring Rate Justification
ACD Agent Agent Phone ACD $32.93 $180.00 $2.93 $180.00 $32.93 $180.00 |ACD License fee, recurring; Tech & TSS labor
ACD CCMIS DISPLAY Call Center Software ACD $15.00 $50.00 $15.00 $75.00 $15.00 $75.00 |TSS Labor; (add in system, guide, training)
ACD Supervisor Supervisor Phone ACD $54.18 $180.00 $24.18 $180.00 $54.18 $180.00 |ACD license, CCMIS reports, support
CELL RENTALS, MiFi's, Pagers-
UNIVERSITY OWNED Devices AT&T, Verizon CELL Vendor rate + fee for billing/order
CIRCUITS: Fire, Security- SLA:Athletics,
HFS 2 Wire Ckt CIRCUIT $3.49 $90.00 $3.49 $75.00 Other circuits included in CG
PANIC* Panic alarms EMER $22.60 $45.00 Approved by Police, public safety
SL ELEVATOR HFS, Athletics Elevator EMER $22.60 $45.00 $10.50 $75.00 Public safety; reduced rate
SL FIRE MODEM (most included in CG), Public safety, reduced rate; most are Phys
some charged on SLA's SL Fire Modem EMER $22.60 $45.00 $10.50 $75.00 FAC or UR
SLETS ETS EMER $22.60 $45.00 $10.50 $75.00 Lower rate due to Public safety

Purchase Bogen Pro Hold equip from us +
MOH UNIQUE SOURCE - NEW MOH Unique new EQUIP $30.00 $50.00 Equip rate 10% + Verizon & TSS labor

ML Key Software Changes, done by

MULTI LINE KEY CHANGE*** Verizon Tech/TSS FEATURE $32.50 $0.00 $50.00 |Verizon & TSS labor
SOFTWARE CHANGE*** (Analog line) |Software Change BP FEATURE $10.00 $0.00 $10.00 |Verizon Tech & TSS Labor (.3)

We will give a list of preferred equip; no longer
HEADSETS (corded) Corded (Misc types) HEADSET $3.63 $22.50 support or supply

We will give a list of preferred equip; no longer
HEADSETS (cordless) Cordless ( Misc types) HEADSET $10.00 $22.50 support or supply

Data rate per yr: 1 jumper + 1 hr engineer, 1
Data PIC*** 10/100/1000 NETWORK $10.06 $10.00 $10.00 switchport, 1 enornmental charge, 1 "tie-wrap"
DTC10G 10 Gbps Switched NETWORK $250.00 $250.00 $450.00 $1200-1500 in market

Based on rates from Winteck & Comcast,
DTCFIBERSM (customers use our fiber) |DTC Fiber SingleMode (dark) NETWORK $36.04 $36.04 $100.00 under market

Fiber rate + $20 for equipment added in TR;
DTCFIBERLIT Fiber SM plus equip NETWORK $56.00 $120.00 customer buys equipment for their end

Charging Discovery Park Wireless due to lower
DTCHI PLUS POE DP Wireless Access Dis Park $33.34 headcount & high user of service
DIGITAL MULTI LINE/PHONE*** M3904/2616/5316 PHONE $30.00 $90.00 $30.00 $75.00 |Equipment Cost, line; Verizon & TSS labor




COMMON GOOD

New Premium | One Time SLA One Time | Bus Partner [ One Time
Model Description Category OLD Recurring [ One Time Recurring Recurring Rate Justification
SLA=Game Day phones for Athletics; reduced
SL (single-line phone)*** Analog Line PHONE $22.60 $45.00 $22.60 $75.00 |rate to leave in, instead of removing
SL (Athletic Game Day) SLA $14.00
SLPV (764) (Purdue Village phones) Single Line PV PHONE $20.93 $45.00 $20.93 $75.00 Analog line adjusted w/o phone
PMU PHONE (SL Analog) Installation Only PMU $0.00 $45.00 $75.00 Verizon & TSS labor; they own phones
Verizon & TSS labor-more time for digital (ML
PMU PHONE (ML Digital) Installation Only PMU $0.00 $90.00 $75.00 phone)- they own phones
T1-Service for CHS, Fidelity, Levy,
Turner, USDA. PMU, Police to Calumet |T1 Service T1 $52.50 $200.00 $52.50 $200.00 T1 services provided to different locations
VMAIL MAIN APPLICATION vmail main application VMAIL $10.00 $50.00 $10.00 $50.00 $10.00 $50.00 |Licensing fee per block; TSS labor 2 hrs
VMAIL APPLICATION BLOCK vmail application block VMAIL $10.00 $0.00 $10.00 $10.00 Licensing fee per block
VMAIL*** Voice Mail VMAIL $4.50 $10.00 $4.50 $10.00 |Standard voicemail box
Bus Phone, 1 hr Verizon + TSS labor, gateway,
data rate, jumpers = $225 ($40 upcharge)
VOIP SL SIP*** VOIP SL Sip VOIP $22.60 $75.00 |Future

“*Included in CG, no Moves, Adds,Chg
fees

SLA: Athletics, Discovery Park,
PMU/PMUC, Res Halls, Research Data
PIC's, classroom phones/data




